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$�YHU\�KDSS\�DQG�EOHVVHG�&KULVWPDV�DQG�WKHQ��� 

��������������������������������������������������������� ���������������������������������������������������������������� 
����������������������������������������+DSS\�1HZ�<HDU�WR�RQH�DQG�DOO������ 

'R�\RX�NQRZ�WKDW�WKH�PRQWK�RI�-DQXDU\�ZDV�QDPHG�DIWHU�WKH�5RPDQ�*RG�-DQXDULXV��WKH�JRG�RI�

GRRUV�DQG�JDWHV�DQG�KH�LV�QRUPDOO\�SRUWUD\HG�DV�D�WZR-KHDGHG�SHUVRQ���2QH�VLGH�ORRNLQJ�EDFN��

RYHU�WKH�ROG�\HDU�WKDW�KDV�MXVW�FRQFOXGHG��DQG�WKH�RWKHU�ORRNLQJ�IRUZDUG�LQWR�WKH�QHZ�\HDU��� 

6R��ZKDW�W\SH�RI�\HDU�KDV������EHHQ�IRU�\RX"��)RU�VRPH�RI�XV��,�ZRXOG�LPDJLQH�LW�KDV�EHHQ�D�

JRRG�\HDU�ZLWK�ORWV�RI�JRRG�KDSS\�PHPRULHV�EXW��IRU�RWKHUV��WKH�SDVW�\HDU�PD\�KDYH�EHHQ�YHU\�

GLVWUHVVLQJ���,I�WKH�\HDU������KDV�EHHQ�SDYHG�ZLWK�SUREOHPV�IRU�\RX�DQG�\RXU�IDPLO\�WU\�QRW�WR�

EH�WRR�GLVKHDUWHQ�DQG�WR�FKHHU�\RX�XS�� MXVW�WKDQN�*RG�IRU� MXVW�RQH�HVSHFLDOO\�JRRG�WKLQJ�WKDW�

KDV�KDSSHQHG�WR�\RX�LQ�WKH�ROG�\HDU���7KHQ�WKLQN�RI�RQH�JRRG�WKLQJ�WKDW�\RX�DUH�ORRNLQJ�IRUZDUG�

WR�LQ�WKH�1HZ�<HDU�DQG�DVN�IRU�*RG
V�KHOS�IRU��������)RU�,�KRSH�DQG�SUD\�WKDW�WKLV�\HDU�ZLOO�EH�D�

ORW�EHWWHU�IRU�\RX�DQG�\RXU�IDPLO\� 

$V�D�FKXUFK��ZH�PD\�KDYH�WR�PDNH�VRPH�FKDOOHQJLQJ�GLVFLVVLRQV�GXULQJ������WKHUHIRUH�ZH�DOO�

QHHG�WR�DVN�*RG�IRU�+LV�KHOS�DQG�JXLGDQFH�WR�NHHS�XV�RQ�WKH�ULJKW�WUDFN��� 

1HZ�<HDU� LV�DOVR� WUDGLWLRQDOO\�D� WLPH�ZKHQ�ZH�VHW�JRDOV�RU� UHVROXWLRQV� IRU�RXUVHOYHV�DQG�RXU�

FKXUFK�ZKLFK�VKRXOG�DOVR�EH�UHIOHFWHG�LQ�RXU�&KULVWLDQ�OLYHV���5HPHPEHU��WKDW�-HVXV¶�ORYH¶V�XV�

DOO�DQG�+LV�IRUJLYHQHVV�HQFRXUDJHV�XV�WR�EULQJ�RXU�SDVW� OLIH� WR�+LP�DQG�WR� OLYH� LQ� WKH�SUHVHQW�

ZLWKLQ�+LV�FRPSDQ\��:LWK�+LP�ZH�FDQ�IDFH� WKH� IXWXUH�ZLWK�D� UHQHZHG�KRSH�DQG� WR�SODFH�RXU�

RZQ��RXU�FKXUFK��DQG�WKH�ZRUOG¶V�IXWXUH�QHHGV�LQ�WKH�KDQGV�RI�*RG� 

*RG�EOHVV�\RX�DOO�DQG�KDYH�D�JRRG������ 

%ULDQ� 
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'DWHV�IRU�\RXU�'LDULHV 
 
'HFHPEHU 
6DW���WK &DURO�6HUYLFH���SP���$GPLVVLRQ�E\�WLFNHW�RQO\��WLFNHWV�IUHH���6HH�3DXO�5� 
 
-DQXDU\  
7%& 7KH�:HHN�RI�3UD\HU�IRU�&KULVWLDQ�8QLW\���$V�\HW�ZH�DUH�XQVXUH�LI�WKLV�LV�JRLQJ�DKHDG� 
 
 
&RIIHH�5RWD 
 
  �� /L]�0RVV��(QLG�%XVKQHOO 
  �� 6KHLOD�	�5REHUW�+DUULVRQ 
���� 
-DQ � ��� 5RVH�+DVWLQJV��3DP�%UDQIRRW 
 
 
1DWLYLW\�6HUYLFH 
,�PXVW�ZDUQ�\RX��WKLV�ZLOO�EH�D�QDWLYLW\�ZLWK�QR�WHD�WRZHOV��QR�GUHVVLQJ�JRZQV�
DQG�QR�WR\�ODPE��<RX�ZLOO�KDYH�WR�EULQJ�\RXU�LPDJLQDWLRQV�DV�LW¶V�D�QDWLYLW\�IRU�
WKH�WLPH�RI�&RYLG� 
&KULV 

 
)XWXUH�HYHQWV�LQ�6W��*HRUJH¶V 

 
 
:H�DUH�VHW�WR�KDYH�D�EXV\�IHZ�ZHHNV�LQ�6W�*HRUJH
V�FXOPLQDWLQJ�LQ�WKH�&DUROV�IRU�+DU�

WOHSRRO�FDURO�VHUYLFH�RQ�WKH���WK��2XU�5HPHPEUDQFH�FRQFHUW�ZDV�D�JUHDW�VXFFHVV�DQG�MXVW�
VKRZV�ZKDW�ZH�FDQ�GR�ZKHQ�ZH�DOO�SXOO�WRJHWKHU� �(YHU\RQH�ZKR�FDPH�DORQJ�KDG�D�JUHDW�
WLPH�DQG�WKHUH�ZDV�D�ORW�RI�PXUPXULQJV�DERXW�ZKDW�FRXOG�ZH�GR�QH[W�\HDU��7KH�&KULVWPDV�

)D\UH�ZDV�D�JUHDW�VXFFHVV�DQG�D�YHU\�SRVLWLYH�H[SHULHQFH�IRU�WKH�FKXUFK�  
$V�,�ZULWH�WKLV�ZH�DUH�ORRNLQJ�IRUZDUG�WR�WKH�([-+DUWOHSRRO�<RXWK�&KRLU�&RQFHUW�ZKLFK�

LV�DOZD\V�ZHOO�DWWHQGHG�DQG�ZH�KRSH�WKDW�WKLV�LV�D�VXFFHVV� 
&DUROV�IRU�+DUWOHSRRO�LV�D�QHZ�LGHD�WKDW�ZH�KDYHQ
W�WULHG�EHIRUH��,W�LV�ORRVHO\�EDVHG�RQ���

OHVVRQV�DQG�FDUROV�IURP�&DPEULGJH�DQG�DOVR�WKH�SRSXODU�FDURO�VHUYLFH�RQ�%%&�7HHV��,W�IHD�
WXUHV�D�EUDVV�EDQG��D�&KULVWLDQ�PXVLF�JURXS�DQG�DQ�LQWHUQDWLRQDOO\�NQRZQ�VLQJLQJ�JURXS�DOO�
KHOSLQJ�WKH�FRQJUHJDWLRQ�WR�FHOHEUDWH�WKH�ELUWK�RI�-HVXV�DW�WKLV�VSHFLDO�WLPH�RI�WKH�
\HDU� �3OHDVH�GR�WHOO�\RXU�IULHQGV�DQG�PDNH�VXUH�\RX�JHW�WLFNHWV�RU�FRQWDFW�PH�RQ�
������������WR�PDNH�VXUH�\RX�KDYH�D�SODFH� ,W�LV�RQ�6DWXUGD\���WK�DW��SP� 

�����LV�FRPLQJ�IDVW�VR�SOHDVH�OHW�PH�NQRZ�LI�\RX�KDYH�DQ\�LGHDV�RU�DUWLVWV�WKDW�\RX�
ZRXOG�OLNH�WR�VHH�LQ�6W�*HRUJH
V��:H�DUH�JHWWLQJ�RUJDQLVHG�IRU�WKH�YLVLW�RI�WKH�.QLWWHG�%LEOH�
ZLWK�D�VHULHV�RI�HYHQWV�EHLQJ�DUUDQJHG�� 
 
3DXO 
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3URMHFW�$IULFD 
  
 
 
7KH� PRQH\� LV� PRXQWLQJ� XS� VWHDGLO\�� 7KDQN�
\RX��:H�QHHG�WR�GHFLGH�ZKDW�ZH�DUH�VDYLQJ�
XS� IRU� QH[W�� ,� GLG� ZRQGHU� DERXW� D� FKDULW\�
ZKLFK� KHOSV� SURYLGH� &RYLG� MDEV� IRU� SRRUHU�
FRXQWULHV� ZKHUH� YDFFLQDWLRQ� UDWHV� DUH� SRRU��
7HOO�PH�ZKDW�\RX�WKLQN�RU�DQ\�RWKHU�LGHDV� 
&KULV 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
� 
 

 

)RRG�%DQN 
,Q�WKH�SDVW�ZH�KDYH�VXSSRUWHG�WKH�)RRG�%DQN�E\�
SODFLQJ�LWHPV�LQ�WKH�ER[�LQ�WKH�KDOO�DUHD�RI�WKH�
FKXUFK���7KLV�LV�MXVW�D�UHPLQGHU�WKDW�QRZ�ZH�DUH�
RSHQ�DJDLQ��WKH�ER[�LV�WKHUH�DQG�ZH�ZRXOG�DSSUH�
FLDWH�DQ\�LWHPV�WKDW�\RX�ZRXOG�EH�DEOH�WR�SURYLGH���
7KDQN�\RX� 
 
 
$QQXDO�5HSRUWV 
,�KDWH�WR�VD\�WKLV�MXVW�DV�\RX�DUH�DOO�YHU\�EXV\�JHW�
WLQJ�UHDG\�IRU�&KULVWPDV��EXW�,�QHHG�WR�EH�DVNLQJ�
\RX�WR�WKLQN�DERXW�SUHSDULQJ�\RXU�$QQXDO�5HSRUWV���
,�DSSUHFLDWH�LW�ZLOO�RQO\�EH�IRU�SDUW�RI�WKH�\HDU��EXW�
QRQ�WKH�OHVV��,�ZRXOG�OLNH�WKHP�E\�6XQGD\����-DQ�
XDU\������DW�WKH�YHU\�ODWHVW���7KDQN�\RX��0DUJDUHW�
+� 
 
 
 
 

 
 
 

 
&KULVWPDV� )D\UH 
 
:HOO�,�DOZD\V�WKRXJKW�6W�*HRUJH
V�IRON�ZHUH�PDGH�RI�JRRG�VWXII��EXW�6WRUP�$UZHQ�FHUWDLQO\�
SXW�RXU�UHVROYH�WR�WKH�WHVW� �0RVW�RI�XV�KDG�YHU\�OLWWOH�VOHHS�ZKLOH�WKH�VWRUP�UDJHG��EXW�E\����
DP�RQ�WKH�PRUQLQJ�RI�RXU�)D\UH�HYHU\RQH�WXUQHG�XS�DQG�ZDV�ZLOOLQJ�DQG�KDSS\�WR�EH�DEOH�
WR�KHOS� 
 
$QG�ZKDW�D�JUHDW�HYHQW�ZH�KDG� �:KDW�D�IDQWDVWLF�LGHD�LW�ZDV�WR�ZDUP�WKH�VRXS�LQ�WKH�NLWFK�
HQ��WKH�VPHOO�GULIWHG�DURXQG�WKH�)D\UH�DOO�PRUQLQJ�DQG�HQWLFHG�PDQ\�WR�WDVWH�DQG�HQMR\�WKH�
YHU\�KHDUW\�VRXS� 
 
7KH�LQFOXVLRQ�RI�&KULVWPDV�PXVLF�LQ�WKH�FKXUFK�ZDV�ZHOO�UHFHLYHG�ZLWK�PDQ\�FRPPHQWV�
RYHUKHDUG�RQ�KRZ�PXFK�WKH\�HQMR\HG�OLVWHQLQJ�DQG�VRPH�ZHUH�DOVR�KHDUG�VLQJLQJ�DORQJ� 
 
0\�JUDWHIXO�WKDQNV�JR�WR�HYHU\RQH�ZKR�FRQWULEXWHG�LQ�DQ\�ZD\�WR�VXFK�DQ�HQMR\DEOH�DQG�
SURILWDEOH�HYHQW� 
 
*LOOLDQ�5RGJHUV 
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  6W��*HRUJH
V�8QLWHG�5HIRUPHG�&KXUFK      
  ;PDV���)D\UH      
  ��WK�1RYHPEHU�����      
        
 6WDOO         ����  
        
 &DNH�6WDOO        �������  
        
 +REELHV�7RPEROD      ������  
        
 -XQLRU�&KXUFK       ������  
        
 6FRXWV�7RPEROD      ������  
        
 5DIIOH        ������  
        
 -HZHOOHU\        ������  
        
 :KLWH�(OHSKDQW       �������  
        
 &UDIWV        ������  
        
 &KULVWPDV &KULVWPDV      ������  
        
 +DPSHU�5DIIOH       �������  
        
 'RRU         ������  
        
 $LOHHQ
V�/XFN\�'LS      ������  
        
 +LUH�RI�WDEOH       ������  
      ��  
 6RXS�	�D�EXQ       �����  
          ���������  
        
 'RQDWLRQ        ������  
 �     ��  
          ���������  
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7KH�-RXUQH\�&RQWLQXHV« 
 

0DU\�DQG�-RVHSK�KDYH�EHHQ�WUDYHOOLQJ�
VLQFH�WKH�EHJLQQLQJ�RI�WKH�PRQWK��
+HUH�WKH\�DUH�DERXW�KDOI�ZD\�WR�WKH�
HQG��$V�WKH\�ZHUH�ERWK�VKDWWHUHG�DIWHU�
WUDYHOOLQJ�VR�ORQJ��WKH\�GHFLGHG�WR�WXUQ�
LQ�DQG�KDYH�DQ�HDUO\�QLJKW� 

$IWHU�D�JRRG�EUHDNIDVW�ZLWK�
KRPH-PDGH�MDP��WKH\�ZHUH�
UHDG\�IRU�WKH�QH[W�VWDJH��/XFN�
LO\��WKLV�ZDVQ¶W�IDU�DZD\� 

7KDQNV��:\Q��IRU�\RXU�KRVSLWDOLW\��:H�
KDYH�TXLWH�D�IHZ�PRUH�SODFHV�WR�YLVLW��
EXW�ZH�ORRN�IRUZDUG�WR�VHHLQJ�\RX�DW�
WKH�HQG�RI�WKH�MRXUQH\�DW�6W�*HRUJH¶V� 
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&KXUFK�5HJLVWHU 
 
%DSWLVPV 7KRPDV�(GZDUG�0F,QWRVK�–�VRQ�RI�5DFKHO�DQG�-DPHV�RQ�
�������� 
 

cHristmas �GreetinGs from all tHe�
newsletter team 

 

�������������������������������������������������&UDFNHU�MRNHV�IURP�WKH�+REELHV¶�&KULVWPDV�0HDO 
 
����     :KDW�KDV�HLJKW�DUPV�DQG�WHOOV�WKH�WLPH" 
     $�FORFNWRSXV� 
 
 
 :KDW�GR�\RX�JHW�LI�\RX�WHDP�6DQWD�ZLWK�D�GHWHFWLYH" 
 6DQWD�&OXHV 
 
 
 :KDW�GLG�RQH�SLJ�VD\�WR�WKH�RWKHU�SLJ" 
 :LOO�\RX�EH�P\�SHQ�SDO" 
 
 
 :KDW�GR�\RX�JHW�LI�\RX�FURVV�D�VQRZPDQ�ZLWK�D�YDPSLUH" 
 )URVWELWH� 
 
 
 :KDW�GR�\RX�JHW�LI�\RX�FURVV�6DQWD�ZLWK�D�GXFN" 
 &KULVWPDV�TXDFNHUV 
 
 
 :KDW�GRHV�D�IURJ�GR�ZKHQ�KLV�FDU�EUHDNV�GRZQ" 
 +H�JHWV�LW�WRDG�DZD\ 
 
 
 +RZ�GR�VQRZPHQ�WUDYHO�DURXQG" 
 %\�LFLFOH 
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 1HZV�RI�3HRSOH 
 
  
:H�DUH�WKLQNLQJ�DERXW�)UDQN�DQG�$LOHHQ�:��'LFN�)��&DWKLH�7��(OPD�:��-DQHW�
DQG�%LOO�:�DQG�-RH�IURP�WKH�&$%���3OHDVH�UHPHPEHU�WKHP�DQG�DQ\RQH�HOVH�
ZKR�PD\�QHHG�WKHP��LQ�\RXU�SUD\HUV� 
 
 
'DWD�3URWHFWLRQ 
7R�NHHS�FKXUFK�UHFRUGV�XS�WR�GDWH�DQG�LQ�OLQH�ZLWK�*'35�UHTXLUHPHQWV��LI�
\RX�FKDQJH�\RXU�DGGUHVV�WHOHSKRQH�QXPEHUV�HPDLO�DGGUHVV�SOHDVH�OHW�0DU�
JDUHW�+�NQRZ���7KDQN�<RX� 

)ORZHU�'RQRUV 
  
-DQXDU\����   
-DQXDU\����  7KH�*UDQJHU�)DPLO\   
-DQXDU\���  0U�DQG�0UV�3�+XPEHUVWRQ 
-DQXDU\���  0UV�6�+DUULVRQ 
-DQXDU\��� 
)HEUXDU\��  0UV�:�3DUNLQVRQ 
 

 
 

 
   

 
7KH�)ORZHU�/DGLHV�DUH�DUUDQJLQJ�
GHOLYHULHV�RQ�HDFK�6XQGD\�PRUQ�
LQJ��,I�\RX�ZRXOG�OLNH�WR�KHOS�RQ�
DQ\�SDUWLFXODU�GD\–�MXVW�RIIHU� 

 
6WHZDUGV�5RWD 

 
 'DWH      6WHZDUGV       .H\V 
 

'HF �� 6DQGUD�+LQGPDUFK��3DP�%UDQIRRW     $ODQ�:RRGKDOO 
  �� �/L]�0RVV��.HYLQ�+RDG       3DXO�+XPEHUVWRQ 
  �� 3DXO�+XPEHUVWRQ��6DQGUD�+LQGPDUFK    %ULDQ�&DUWHU 
  �� /L]�0RVV��3DP�%UDQIRRW      $ODQ�:RRGKDOO 
���� 
-DQ�� �� .HYLQ�+RDG��6DQGUD�+LQGPDUFK     3DXO�+XPEHUVWRQ 

 
 
          

 
 
         ����� 
                 ,I�\RX�DUH�XQDEOH�WR�GR�\RXU�WXUQ��SOHDVH��DUUDQJH�\RXU�RZQ�VXEVWLWXWH  
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:RUVKLS�LQ�6W�*HRUJH¶V 
 
'HFHPEHU 
��WK �����DP 1DWLYLW\ 
��WK ����SP 0U�%ULDQ�&DUWHU�DQG�0UV�0DUJDUHW�+XPEHUVWRQ�–�&KULVWPDV�(YH 
��WK ����DP 0UV�&KULV�(GGRZHV�–�&KULVWPDV�0RUQLQJ 
��WK �����DP 0UV�0DUDQQ\�-RQHV 
 
-DQXDU\ 
�QG �����DP 0UV�&KULV�(GGRZHV�–�&RPPXQLRQ 
�WK �����DP 0U�,DQ�6PLWK 
��WK �����DP 5HY�'DYLG�+HUEHUW��7KH�0RGHUDWRU 
��UG �����DP 0U�%ULDQ�-RKQVRQ 
��WK �����DP 7KH�:RUVKLS�7HDP�–�3DUDGH�6HUYLFH 
 
)HEUXDU\ 
�WK �����DP 0UV�0DUDQQ\�-RQHV�-�&RPPXQLRQ� 

&KXUFK�2IILFHUV 
0,1,67(5–�9DFDQF\ 
&+85&+�6(&5(7$5< 
0UV�0�+XPEHUVWRQ����%HOPRQW�*GQV 
76����/6��WHO������� 
&+85&+�75($685(5 
0UV�6DQGUD�7ZLVW������*UDQYLOOH�$YH 
WHO������� 
+$//�%22.,1*6�67(:$5' 
/L]�0RVV 
OL]PRVV����#JPDLO�FRP 
&RUUHVSRQGHQFH�WR� 
���+DUW�/DQH��76����11 
WHO������������ 
 
 

)URP�WKH�HGLWRU 
%DFN�WR�QRUPDO�QH[W�\HDU�ZLWK�FRS\�IRU�
WKH�QH[W�HGLWLRQ�WR�EH�ZLWK�PH�E\���WK�
-DQXDU\��SOHDVH� 
 
5HDFK�PH�RQ� 
FKULV�ULFKDUG�HGGRZHV�#QWOZRUOG�FRP 
 

6W�*HRUJH¶V�5HJXODU�$FWLYLWLHV 
 
6XQ �����DP )DPLO\�:RUVKLS 
0RQ ����SP 0RQGD\�0HHWLQJ�DW�*UDQJH� 
   5RDG 
 ����SP %HDYHUV�DQG 
 7R���SP &XE�6FRXWV 
 ����-�SP 6FRXWV 
7KXU ��DP  +REELHV�&OXE 
  

1HZVOHWWHU�(GLWRU 
0UV�&�(GGRZHV 
���+XWWRQ�$YH 
76����33 
��������� 
 

&RPPXQLRQ�5RWD� 
 
-DQ� 3DXO�5RGJHUV *LOOLDQ�5RGJHUV 
)HE %HWW\� :RRGKDOO $ODQ�:RRGKDOO 
   
$OO�HOGHUV�WR�KHOS�ZLWK�FOHDULQJ�XS� 

� 

 
&KXUFK�RIILFH 
0U�3�+XPEHUVWRQ 
���%HOPRQW�*DUGHQV 
76����/6 
�������� 


